
Disclaimer: As MacPractice is not the manufacturer or developer of 3rd party products or services, MacPractice recommends that clients independently verify 3rd party current and ongoing 
macOS and MacPractice compatibility of 3rd party products with the manufacturer or developer.

MacPractice Gen 11 MacPractice Gen 12
High Sierra (10.13) Mojave (10.14) Mojave (10.14) Catalina (10.15)

3rd Party Applications
Microsoft Office 2011 Yes Yes Yes No
Microsoft Office 2016 Yes Yes Yes Yes
Microsoft Office 2019 Yes Yes Yes Yes
Microsoft Office 365 Yes Yes Yes Yes
QuickBooks Yes (QuickBooks 2016+) Yes (QuickBooks 2016+) Yes (QuickBooks 2016+) Yes (QuickBooks 2019+)
Quicken Yes (Quicken 2016+) Yes (Quicken 2016+) Yes (Quicken 2016+) Yes (Quicken 2016+)
Parallels Yes (Parallels 13+, Windows XP - 10) Yes (Parallels 13+, Windows XP - 10) Yes (Parallels 13+, Windows XP - 10) Yes, (Parallels 14, Windows XP - 10)
VMWare Fusion Yes (Fusion 8.5, Windows XP - 10) Yes (Fusion 11+, Windows XP - 10) Yes (Fusion 11+, Windows XP - 10) Yes (Fusion 11+, Windows XP - 10)
MacPractice Services
AutoRemind Yes Yes Yes Yes
CDA iTrans Yes Yes Yes Yes
Change Healthcare Yes Yes Yes Yes
eStatements (Change Healthcare) Yes Yes Yes Yes
Integrated Network Faxing Yes Yes Yes Yes
Online Patient Registration Yes Yes Yes Yes
Online Patient Scheduling Yes Yes Yes Yes
Patient Portal Yes Yes Yes Yes
Reputation Marketing Yes Yes Yes Yes
Secure Messaging Yes Yes Yes Yes
Transworld Collections Yes Yes Yes Yes
TSYS (TransFirst Credit Card Interface) Yes Yes Yes Yes
AuthPay X Yes No No No
DollyDrive Internet Backup Yes Yes Yes Awaiting Vendor Response
X-Ray Native Interface: Native interfaces send images directly to the Digital Radiography Ability in MacPractice
Native interfaces send images directly to the Digital 
Radiography Ability in MacPractice
Acteon SOPIX2 USB Sensor (1, 2) Yes Yes Yes Yes
Acteon PSPIX Phosphor Plate (0, 1, 2, 3, 4) Yes Yes Yes Yes
DEXIS Products with DTX Studio No, this is new in MP Gen 12 No, this is new in MP Gen 12 Yes Yes
Gendex via DTX Studio No, this is new in MP Gen 12 No, this is new in MP Gen 12 Yes Yes
MyRay X-pod with Sensor (1, 2) Yes (Bluetooth) Yes (Bluetooth) Yes (Bluetooth) Yes (Bluetooth)
Planmeca Prosensor (0, 1, 2) Yes Yes Yes Yes
Planmeca Romexis Yes Yes Yes Yes
QuickRay USB Sensor (1, 2) Yes Yes Yes Yes
SuniRay/SuniRay 2 Sensor (1, 2) Yes Yes (Unsupported) Yes (Unsupported) Yes (Unsupported)
X-Ray Native Interface - Pan, Ceph, Cone Beam
Gendex via DTX Studio No, this is new in MP Gen 12 No, this is new in MP Gen 12 Yes Yes
iCAT via DTX Studio No, this is new in MP Gen 12 No, this is new in MP Gen 12 Yes Yes
Instrumentarium via DTX Studio No, this is new in MP Gen 12 No, this is new in MP Gen 12 Yes Yes
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InvivoMac (Anatomage) - Most Devices Yes Yes Yes Yes
MyRay Hyperion Yes Yes Yes Yes
Owandy via DTX Studio No, this is new in MP Gen 12 No, this is new in MP Gen 12 Yes Yes
Planmeca ProOne and ProMax Yes Yes Yes Yes
X-Ray Bridge (Windows)
Please verify your computer or VM Software can run the appropriate version of Windows that your Digital Radiography Software Requires.
Apteryx/CliniView (Most Sensors, Pan, Ceph) Yes Yes Yes Yes
CADI Yes Yes Yes Yes
DEXIS Yes Yes Yes Yes
Lightyear Yes Yes Yes Yes
OpTime (Phosphor Plate) Yes Yes Yes Yes
ProfSuni Yes Yes Yes Yes
ScanX / Visix (Phosphor Plate) Yes Yes Yes Yes
Schick (Pre-Sirona) Yes Yes Yes Yes
Sirona Sidexis 4 Yes Yes Yes Yes
XDR Yes Yes Yes Yes
Imaging Software Bridge (Mac)
Anatomage - InvivoMac Yes Yes Yes In Development
DTX Studio No, this is new in Gen 12 No, this is new in Gen 12 Yes Yes
Planmeca Romexis Yes Yes Yes Yes
RadioVision Yes Yes Yes Yes
Perio Charting Data Entry - Foot Pedal
Dental R.A.T. Yes Yes Yes Yes
Plug and Play Cameras
DentSmart Dental Camera Yes Yes Yes Yes
iCam Yes Yes Yes Yes
ImageMaster Billet USB Intraoral Camera Yes Yes Yes Yes
ImageMaster USB Yes Yes Yes Yes
MouthWatch Yes Yes Yes Yes
RCI RealCloud HD1 Mac Yes ‡ Yes ‡ Yes ‡ Yes ‡
‡ Please note, this camera is functional and images can be taken in MacPractice, but the software for the button on the camera is still in development.
Camera (With Interface Software)*
These cameras can be used with MacPractice by 
using interface software (listed below) and saving 
images to an import folder
Digital Doc Iris Mac Version Yes Yes Yes No*
Discovery Cam Yes Yes Yes No*
Discovery Cam 2 Yes Yes Yes No*
DocPortMacro USB Yes Yes Yes No*
DR Cam Yes Yes Yes No*
SoproCare Yes Yes Yes Yes, with Sopro Imaging MAV2M
SoproLife Yes Yes Yes Yes, with Sopro Imaging MAV2M
Sopro 617 Yes Yes Yes Yes, with Sopro Imaging MAV2M
Sopro 717 Yes Yes Yes Yes, with Sopro Imaging MAV2M



SUNI SuniCam II USB Yes Yes Yes No*
Camera Interface Software
DTX Studio No, this is new in Gen 12 No, this is new in Gen 12 Yes Yes
ProView USB Software Yes Yes Yes No*
SoproCapture Yes Yes Yes No*
Sopro Imaging MAV2M Yes Yes Yes Yes
VideoGlide Yes Yes Yes No*
* The Camera Interface software is not compatible with macOS 10.15 Catalina and higher. Please contact MacPractice if you have any questions about compatibility of Intra Oral cameras.
Fujitsu ScanSnap
Fujitsu announced that it would not be releasing Catalina drivers for some models of their ScanSnap scanners. Devices with Catalina drivers: iX1500, iX500, iX100, S1300i, S1100i, S1100, SV600.
If your scanner is not listed, VueScan allows the unsupported ScanSnap devices to work in Catalina. 
Printers
Please verify that your laser printer is compatible with the version of macOS that you will be printing from. Most laser printers with postscript emulation will print insurance and other forms from MacPractice, 
and all printers should print word processing documents. 


